Guidelines for Authors

Please upload the following information on a separate page on the journal site:
 Manuscript title
 Author(s) by full name, postal address, phone no., fax no., and e-mail
 Acknowledgments for receiving financial/intellectual support from individuals and
organizations, as well as presenting papers at conferences or anywhere else
Article manuscripts should be normally between 8,000 and 10,000 words.
Title
The manuscript title should be concise and specific. Authors are also required to refrain from using
abbreviations as much as possible in titles. Considering spacing, the title should not be longer than 40
characters.
Abstract
Research objectives, main results, and key findings should be included in the manuscript abstract. The
abstract can be between 150 and 250 words. It should be provided independently of the article,
representing the generalities of the manuscript content. References should not be cited in the abstract
section, but if a reference is necessary, simply providing author’s name and publication year may
suffice. Besides, unusual and non-standard abbreviations must be avoided in the abstract content.
However, if it seems important to use abbreviations in the abstract, all words should be fully expressed
for the first time, but abbreviations can be recruited in their place in the second time.
Keywords
The keywords chosen by authors should properly inform the article content. Moreover, the keywords
should not exceed 6 words.
Introduction
The introduction should clearly state the research objectives, its motivation, and why it was done. An
appropriate frame of reference should be also reported in the introduction, but authors should not go
into the details about previous results in the related literature. In the section on the theoretical
background, authors are however allowed to analyze the results of other studies. Additionally, they
must not report a summary of previous research findings in the introduction section. Authors should
adequately and clearly argue their contribution to the subject-matter and fill the gap in this field.
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Literature Review, Conceptual Framework, and Hypotheses
The background in this section should be broad and comprehensive. Literature reviews should also
contain the most relevant studies on the subject-matter (but not too much detail). In this section,
theoretical approaches, views, and perspectives in the article should be clearly defined. Research
hypotheses should be further formulated in line with the conceptual model developed based on the
related literature.
Research
The research method should be based on references. Readers of the articles need to know whether the
data obtained empirically have the required credibility and reliability and are able to support strong
conclusions and that an appropriate, systematic, and rigorous method has been practiced in data
analysis. Please note that the full details of analyses and statistical results must be included in the main
manuscript.
Results
The results should be clear and concise. In this section, the acceptance or rejection of research
hypotheses should be statistically specified. As well, authors should be careful not to enter into any
interpretations of the literature-based results.
Discussion and Conclusion
This section describes the importance of the results. The topics covered in this section should not be
duplicated. Authors must also avoid using too many references in this section and discussing
published articles. In conclusion, the main contribution of the article should be clearly stated. Research
results should be correspondingly interpreted according to practical concepts for managers. In the last
part of the manuscript, limitations and suggestions for future research should be mentioned.
References
All references at the end of the manuscript should be arranged in an alphabetic order. The American
Psychological Association (APA) 6th format is the criterion for referencing within the article and that at
the end of the manuscript. Please note that all references cited in the article should be mentioned in
the reference list. The followings are examples of different types of references:
In-text references:
Authors should only cite family name of author (s) and publication year.
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References with one author: Availability is an important feature of a mobile payment system in the banking
industry. It should be also capable of providing services to the users throughout the week without interruptions
(Hopkins, 2021).
References with two authors: To foster user acceptance of telemedicine technologies, it is important for
healthcare consumers to have a positive attitude towards using such systems (Xu & Hanaoka, 2021).
References with more than two authors: The results of this research showed that the components of
knowledge management have a positive and significant effect on job performance (Li et al., 2021).
Simultaneous references: When citing a list of references in the text, separate authors by semicolons; for
example,
The results suggest that systems influence the quality, speed, and accuracy of data collected in the decisionmaking and affect the performance of government decision-making and public policy followed and adopted by
the government agencies and public authorities (Park & Jang, 2021; Marshall et al., 2021).
Direct quotation: To cite a direct quotation, give pages after the year, separated by a colon and a space; for
example:
“Boddewyn argues that for something to happen it must be ‘not only favorable and possible but also wanted
and triggered’ (Boddewyn, 1988: 538)”.

End-text references:
Authors should note that all references are cited completely and uniformly.
Journal/periodical articles: Lin, D.Y., Fang, J.H, Huang, L. K. (2019). Passenger assignment and pricing
strategy for a passenger railway transportation system, Transportation Letters: The International Journal of
Transportation Research, 11 (6), 320-331.
Books: Wasserman, P. D. (1993). Advanced Methods in Neural Computing: John Wiley & Sons, Inc.
Conference papers: Wei, W. (2019). Sensitivity analysis of passenger in different ages to ticket price in Xitong
inter-city rail transit. Paper presented at the 4th International Conference on Electronical Control Technology
and Transportation.
Book chapter: Baker, F. M., & Lightfoot, O. B. (1993). Psychiatric care of ethnic elders. In A. C. Gaw (Ed.),
Culture, Ethnicity, and Mental Illness (pp. 517-552). Washington, DC: American Psychiatric Press.
Dissertations: Gansterer, M. (2008). Optimization in supply chain management. Unpublished
doctoral dissertation. University of Vienna.
Online documents: International Monetary Fund (2019). Fiscal monitor: World economic and financial
surveys. From Washington, April. http://www.imfbookstore.org.

Figures and Tables
Line drawings, maps, charts, graphs, diagrams, photos, etc. should be labeled as figures. Tables and
figures should be also numbered sequentially. Each table or figure must have at least one sentence in
the manuscript to introduce it. Moreover, in-text references to tables should be in a sequential order
throughout the article. The manuscript should highlight main points in a table and summarize its
message, but not duplicate the details. Tables should not have any lengthy introductory text, and notes
should be included as footnotes to tables and not merely repeat texts from the main body of the article.
Titles of tables and figures should be short and descriptive. All tables need to be an editable Word
document.
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Appendix
Authors should refer to in-text when using appendices. If more than one appendix is recruited in the
article, it should be indicated with A, B, C, etc.
PDF
Corresponding authors will receive the article in PDF format for their personal use. It is the
responsibility of corresponding authors to share this file with co-authors. The PDF version is on loan
to corresponding authors and should not be uploaded to other websites in person (even for open
access articles). To encourage readers, authors can introduce them to the journal site.
Style Presentation
‒ Use one-inch margins (2.5 cm) at the top, bottom, and sides of the page.
‒ Follow 11-point Times New Roman font type throughout the manuscript.
‒ Number all pages in the manuscript, starting with the Abstract Page.
‒ Apply one space, not two spaces, between sentences.
‒ Employ left-aligned text in the manuscript.
‒ State each hypothesis tested separately, give it a number, and indent paragraphs; for example,
Hypothesis 1. Absorptive capacity is positively related to the probability of firm.
‒ Check that the sequence of any numbered elements (tables, figures, equations, etc.) is correct.
Double check all mathematical entries in the manuscript before submission. Write out numbers
smaller than 10. Insert leading zeros before decimal points in texts and tables (e.g., ‘0.3’ rather than
‘.3’). Report only two decimal places for statistics.
‒ Please report more conservative two-tailed t-test rather than single-tailed t-test. Report in lower
case as: † if p < 0.10, * if p < 0.05; ** if p < 0.01; *** if p < 0.001.
‒ Place endnotes, references, figures, tables, and appendices at the end of the manuscript. Each
component should begin on a new page.
‒ Put sentences in the active voice (“I did”) instead of the passive one (“It was done”) to make it easy
for readers to see who did what. Use the first person (“I” or “we”) to describe what authors did.
‒ Check and correct spellings and punctuations before submitting the manuscript. Be consistent in
capitalization, spelling, hyphenation, and formatting throughout the manuscript. Avoid common
usage errors such as “it’s” and “its”, “affect” and “effect”, and “that” and “which”. As well, singular
(plural) nouns require singular (plural) pronouns and verbs. “Data” is also a plural noun and
“none” is singular. “Who” should be used for people and “that” and “which” should be recruited for
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organizations. Avoid using “impact” as a verb. Apply semicolons to help define long lists that
include both groups and sub-groups. If a clause is inserted in a sentence, use paired commas to set
off the clause.
‒ The reference list should follow the notes at the end of the manuscript in an alphabetical order by
author’s name (use the “corporate author” or the journal name where no individual author’s name
is given). This list must include all works cited.
‒ Authors should make certain that the reference for each citation in the text is complete, and that
the mentioned dates and the spellings of the authors’ names in the text and references are in
agreement. Include full page range for all journal references and book chapters. As well, include
both the volume and issue (number [if applicable], season, month, or date) for journal/periodical
references.
‒ Line drawings, maps, charts, graphs, diagrams, photos, etc. should be all labeled as figures.
‒ Number tables and figures consecutively, using Arabic numerals, in order of appearance (one series
for tables and one for figures). Long tables that have many panels should be preferably broken into
separately numbered tables.
‒ Each table or figure must have at least one sentence in the text to introduce it. In-text references to
tables should be in a sequential order throughout the manuscript.
‒ A table should be understandable on its own. The text should highlight the main points in a table
and summarize its message, but not duplicate the details. Tables should not have any lengthy
introductory text and necessary notes should be included as footnotes to the table and should not
repeat the text from the main body of the article.
‒ Figures and tables should be placed at the end of the manuscript. Each figure or table should begin
on a new page.
‒ Titles of tables and figures should be short and descriptive. They should not contain acronyms,
abbreviations, or symbols. The number and the title of each table or figure should be typed on
separate lines.
‒ Make sure the necessary measures of statistical significance are reported for each table.
‒ Cite sources directly below each table or figure.
‒ Do not insert tables in the manuscript as pictures. All tables should be editable Word documents.
Embedded Excel worksheets are also acceptable, provided that authors have taken into account the
amount of data that can reasonably fit on a journal page.
‒ Tints are not acceptable in figures as they do not reproduce well in printing.

